CHAPTER 7

PuslLic EDUCATION AND EXTERNAL

RELATIONS

Community Relations

7.1 My Office mounts a diversified multi-media
drive information and education :

* to reach out to our community;

e (o publicise our services;

* to promote a positive complaint
culture among Hong Kong
people; and

* to foster a culture of service
among public officers.

Publicity

7.2 From experience, the most effective
We have
produced an "Announcement of Public Interest"

means of publicity is the media.

(API) for broadcast on our local TV and radio
channels to advise the public on what, where
and how to lodge complaints to The
Ombudsman.

Advertising in Mass Transit
Railway carriages.

7.3 Other publicity efforts include roving
exhibitions, advertising on RoadShow on buses
and information panels in Mass Transit Railway
carriages. These programmes help to maintain

community awareness of our services.

RoadSIde banners to publtcrse
roving exhlbltmns /

7.4 | attend interviews with media reporters

on an ad hoc basis. The aim is to maintain
public awareness of our institution and our

services.

7.5 "Ombuds
newsletter, announces selected anonymised

News", our periodical
investigation reports as well as our new
initiatives and recent developments. It is
released on a regular basis at our press
conferences and usually attracts good coverage.
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Visit to Legislative Council

7.6 We continued our liaison with major
public and community organisations. My
directorate and | met with Members of the
Legislative Council in December 2001 to update
them on our developments and initiatives.

Meeting with Chairmen of District Councils

7.7 Asanew initiative and with the assistance
of the Director of Home Affairs, | met the
Chairmen and Vice-Chairmen of District
Councils in February 2002. The meeting
enabled me to explain our functions to district
leaders and to exchange views on issues of

common concern.

Justices of the Peace Assistance Scheme

7.8 The Justices of the Peace (JPs) Assistance
Scheme was launched in 1996 to promote
understanding of the work of this Office. At
present, 375 JPs have enrolled in the Scheme,
Some have participated actively in visits and
workshops organised by this Office. We
appreciate their support and their suggestions

on various aspects of our work.

7.9  During the reporting period, we arranged
two orientation visits for the JPs -- one to the
Vehicle Emission Testing Centres of the
Environmental Protection Department and the
other to the Air Mail Centre of the Post Office.
Participants found these visits useful in
enhancing their insight into different facets of
Government activity.

|| JPs visiting the Air Mail Centre of the
Post Office

Resource Centre

/.10 We welcome individuals and community
groups to visit our Resource Centre, which
houses a rich collection of Ombudsman-related
literature. A group visit normally comprises a
tour to the Centre, followed by a forum for
exchange of views with representatives of this
Office. A total of 3,101 persons from 66 groups
visited the Centre in the reporting year.
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Information Videos

7.11 We have produced two short videos, to
introduce the work of the Office and our
telephone complaint service. Both offer useful
visual aids for our visits to District

Councils and community

organisations.

complaint service
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