PRESS RELEASE

Ombudsman Probes
Transport Department Actions
for Safe Operation of Public Light Buses

The Ombudsman Mr Alan Lai is initiating a direct investigation into actions of the Transport Department (“TD”) to enhance the safety of Public Light Bus (“PLB”) operations.  There has been long-standing public concern over this, particularly in view of serious traffic accidents involving PLBs.

Over the years, the incidence of accidents involving PLBs is significantly higher than that of other classes of motor vehicles.  In 2008, 1,080 PLBs were involved in accidents, leading to 1,682 casualties including 15 dead and 203 seriously injured.  These represented about 5% of all traffic accidents and 9% of the resultant casualties for that year.  In terms of the number of vehicles involved in traffic accidents per 1,000 vehicles in 2008, the rate was 248.5 for PLBs, as opposed to 35.2 for all motor vehicles.  Community concern is entirely well founded. 

“In 2000, when PLBs were involved in several fatal accidents, TD undertook to examine and develop safety enhancement measures for PLBs.  From our recent preliminary inquiries, we have found progress since to reflect neither due diligence nor urgency.  For instance, installation of speed limiters and vehicle monitoring systems (commonly known as “blackboxes”) and training of PLB drivers are clear cases in point,” Mr Lai said today (21 January 2010). 

“We are aware that, following two major fatal accidents involving PLBs in June and July last year, TD promptly decided to require the installation of speed limiters and blackboxes.  This decision is clearly most welcome and is a step to enhance road safety.  We want to ensure effective monitoring of these measures and to examine the reasons for this long delay in reaching this decision in the public interest,” Mr Lai continued.

“Road safety is paramount.  TD must proactively enhance safety of our public transport.  We hope, by our direct investigation, to help towards this object,” Mr Lai concluded. 


The direct investigation will examine:

(a) the factors taken into account by TD in deciding on what measures to be taken, how and when to implement them; 

(b) the mechanisms for monitoring the measures to be introduced; and
(c) any areas for improvement.


The Ombudsman welcomes public views.  Comments should reach the Office of The Ombudsman by 22 February 2010:


Address
:
30/F, China Merchants Tower, Shun Tak Centre




168-200 Connaught Road Central, Hong Kong


Fax
:
2882 8149


Email
:
complaints@omb.gov.hk
For press enquiries, please contact:

Ms Kathleen Chan, Senior Manager (External Relations) (Tel: 2629 0565)
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