Appendix


List of Winners of The Ombudsman’s Awards 2010
for Public Organisations

	Name of Department/Organisation

	Immigration Department– Grand Award

	Mandatory Provident Fund Schemes Authority

	Student Financial Assistance Agency


List of Winners of The Ombudsman’s Awards 2010
for Officers of Public Organisations
	Name of Department/Organisation
	Name
	Post

	1823 Call Centre, Efficiency Unit
	Mr CHEUNG Wing-kai
	Call Centre Manager (Operations)

	Auxiliary Medical Service
	Mr HO Kam-tim
	Senior Operations & Training Officer (Training & Development)

	Civil Engineering and Development Department
	Mr LING Siu-tsang
	Senior Geotechnical Engineer/Works

	Civil Engineering and Development Department
	Mr CHAN Chin-to
	Inspector of Works/Project 3

	Correctional Services Department
	Mr LO Kwan-ki
	Principal Officer
 (Penal Administration)

	Customs and Excise Department
	Mr FUNG Long-yan, Steve
	Inspector, Complaint Investigation Group

	Drainage Services Department
	Mr CHENG Yuk-lung
	Engineer/Project Management 12

	Drainage Services Department
	Mr TAM Sing-tai
	Inspector of Works/D17

	Highways Department
	Mr LO Yu-bun
	Engineer/Public Relations

	Hospital Authority
	Dr HUNG Chi-tim
	Cluster Chief Executive (Kowloon Central) & Hospital Chief Executive (Queen Elizabeth Hospital)

	Immigration Department
	Mr LAM Yiu-june
	Senior Immigration Officer
(East Kowloon Office)

	Immigration Department
	Ms LO Miu-han
	Assistant Clerical Officer (Registration of Persons - Hong Kong Office)

	Inland Revenue Department
	Mr KONG Chik-hung
	Senior Assessor (Management)

	Land Registry
	Ms MAK Kit-hing, Hayley
	Land Registration Officer II

	Legal Aid Department
	Ms LAU Wai-fun, Winnie
	Deputy Departmental Secretary

	Mandatory Provident Fund Schemes Authority
	Ms CHING Lai-yee, Lillian
	Assistant Manager
(Member Services)

	Mandatory Provident Fund Schemes Authority
	Ms YUE Wai-man, Ceci
	Inspector 15

	Social Welfare Department
	Ms WONG Li-ching
	Social Work Officer (Subventions)

	Transport Department
	Mr LEUNG Sai-ho
	Engineer/Central & Western 3

	Transport Department
	Mr LAI Kam-fai
	Engineer/Vehicle Regulations and Standards

	Urban Renewal Authority
	Ms LAM Cheung-ling, Dora
	Manager


