Appendix


List of Winners of The Ombudsman’s Awards 2011
for Public Organisations

	Name of Department/Organisation

	Housing Department – Grand Award

	Education Bureau

	Labour Department


List of Winners of The Ombudsman’s Awards 2011
for Officers of Public Organisations
	Name of Department/Organisation
	Name
	Post

	1823 Call Centre, Efficiency Unit
	Mr Chan Sai Hei, Ashley
	Customer Service Supervisor

	Airport Authority
	Mr Lam Kwok Piu, Bill
	Assistant Manager, Customer Service

	Buildings Department
	Mr Wong Siu Hung, Albert
	Head Professional Officer, Joint Office 1

	Chief Executive's Office
	Mr Cheng Wing Ho
	Executive Officer (Support Service) 2

	Civil Engineering and Development Department
	Mr Leung Wai Pang, Lewis
	Senior Engineer 10/HKI&I

	Civil Engineering and Development Department
	Mr Tam Chung Keung, Simon
	Senior Engineer/3

	Correctional Services Department
	Mr Wu Man Wai
	Chief Officer (Penal Administration)

	Customs and Excise Department
	Mr Tung Kam Man
	Senior Customs Officer, Special Duties Team

	Customs and Excise Department
	Ms Lai Sau Wan
	Airport Command/Air Passenger Team 1

	Drainage Services Department
	Mr Tsang Kwok Leung, Anthony
	Senior Engineer/Technical Secretary 2

	Drainage Services Department
	Mr Wong Wing Fai
	Engineer/Consultants Management 8

	Employees Retraining Board
	Ms Ng Siu Yiu
	Clerk (Customer Service)1

	Food and Environmental Hygiene Department
	Mr Leung Fo Man
	Senior Health Inspector (Hawker)

	Highways Department
	Dr Chu Chi Keung, Paul
	Maintenance Engineer/Yuen Long (West)

	Hospital Authority
	Dr Dai Lok Kwan, David
	Cluster Coordinator for Patient Relations and Engagement

	Hospital Authority
	Ms Siu Kam Sau, Kitty
	Patient Relations Officer

	Housing Department
	Ms Lam Suet Fong
	Assistant Housing Manager/Tenancy (Hong Kong 2) 2

	Immigration Department
	Mr Lee Fu Kwong
	Immigration Officer (Sha Tin Birth Registry)1

	Immigration Department
	Ms Liu Lai Mei
	Assistant Clerical Officer

	Inland Revenue Department
	Ms Law King Lan
	Assistant Complaints Officer

	Inland Revenue Department
	Ms Sung Yin Ping, Klaudia
	Assistant Taxation Officer

	Judiciary
	Ms Lam Suet Yee, April
	Senior Mediation Affairs Officer

	Land Registry
	Mr Poon Fai Yiu, Kenneth
	Senior Land Registration Officer

	Legal Aid Department
	Mr Tang Ping Sang
	Senior Law Clerk I/Application & Processing

	Mandatory Provident Fund Schemes Authority
	Ms Chan Yat Sik, Essie Esther
	Inspector 75

	Mandatory Provident Fund Schemes Authority
	Mr Chu Wai Ming, Alex
	Senior Officer (Supervision) 9

	Marine Department
	Mr Leung Wing Fai
	Senior Surveyor of Ships/Local Vessels Safety

	Securities and Futures Commission
	Ms Wong Lai Ming, Elsie
	Manager, Investment Products

	Social Welfare Department
	Ms Cheung Wai
	Supervisor/Sau Mau Ping Social Security Field Unit

	Student Financial Assistance Agency
	Mr Kwock Kin Ming, Mick
	Executive Officer (Student Travel) 3

	Student Financial Assistance Agency
	Mr Ngai Tak Hing
	Investigation Officer (Post Secondary Student) 2

	Water Supplies Department
	Mr Ng Sik Wah
	Waterworks Inspector


